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YOUR GPS 

Dr Sally Bailey  is the Senior Partner of the practice. She joined 

in 1990 and is a Leicester graduate. Before settling back here 

she travelled extensively. She has particular  

interests in sexual health and contraception (IUD fitting). 

 

Dr Emma Ritchie  joined in 2000 having worked for a  

number of years as a GP in Leicester. She graduated in  

Edinburgh and completed her House jobs there before moving 

to Leicester. Her particular interests are COPD (a breathing  

condition), sexual health and contraception (implant fitting). 

 

Dr Nick Henwood  joined the practice in 2011. An Oxford 

graduate, he  worked in Nepal  before coming to Leicester in 

2005. He has particular interests in musculoskeletal conditions 

and ear, nose and throat problems. He is the minor surgery  

specialist for the  practice.  

 

Dr Sarah Batchelor joined in 2012, having worked as a GP in 

Leicester for several years. She is the GP trainer for The  

Hedges and is practice lead for anticoagulation.  

 

Dr Neena Farmah joined the practice in January 2015 after  

being a Locum here for a few months.  She graduated in London 

and completed her GP training in Coventry before moving to 

Leicester.  

 

Registrar We are a teaching practice and employ registrars who 

are qualified doctors training to be GPs. Registrars are  

supervised by Dr Batchelor. 
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REGISTERING WITH THE PRACTICE 

 
Patients wishing to register should live within the boundary area  

(see page 12). Registration forms are available at the reception desk. 

 OPENING TIMES AND APPOINTMENTS  

 
The practice is open from 8.00am—6.30pm Mon, Tues, Wed,  Fri.  

Late opening hours Thurs til 8.30pm. 

Most appointments are booked on the day you wish to attend. Please ring 

from 8.00am for an appointment. The first two appointments with each 

doctor in the morning are bookable 48 hours in advance (unless the  

doctors  have previously booked patients in themselves). In the afternoon 

two advanced  appointments are available with the duty doctor and one 

each for the other doctors. These appointments are for carers, workers 

and schoolchildren and are available up to 10  days in advance. 

There are also a number of appointments bookable in advance on–line. 

To access the on-line service ask for instructions and password at  

reception. 

Telephone appointments are available at the end of morning surgery if 

you just need advice from a doctor or nurse on the phone.  

If you need a GP when the practice is closed, please ring 111 and you will 

be directed to the right service for you. 

You can help us by: 
 Being on time for your 

appointment 

 Letting us know if you 

need to cancel 

 Calling for a home  

   visit before 10.30am 

 Ringing for the results 

of tests after 1pm 

Home Visits 

Our doctors typically see four patients in 

the practice in the time it takes to do a 

single home visit. For this reason, we 

ask our patients to come to the practice 

if at all possible. However we can  

visit you at home if your condition 

means you cannot attend the practice. 

Please ring the surgery before  

10.30am to arrange a visit. 



 

 

         INDIVIDUAL GP SURGERY TIME 
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 Dr  

Bailey 

Dr 

Ritchie 

Dr  

Farmah 

Dr 

Henwood 

Dr  

Batchelor 

 Registrars 

 

M 

9.00am- 

11.30am 

& 

3.00-

5.00pm 

 

No  

surgery 

8.30-

11.00am  

& 

3.00-

5.00pm 

No  

surgery 

9.00am- 

11.30am 

 

 

 9.00am-

11.30am 

& 

3.30pm- 

5.30pm 

 

T 

 

 

No  

surgery 

 

 

9.00-

12.00am  

&  

2.30pm-

4.30pm 

No 

surgery 

 

 

8.30-

11.00am 

& 

4.00pm 

6.00pm 

9.00am-

11.30am 

& 

3.30pm- 

5.30pm 

 

 

 9.00am- 

12.00am 

& 

3.00pm- 

5.00pm 

 

W 

 

9.00- 

11.30am 

& 

3.30-

5.30pm 

 

No  

surgery 

 

9.00am- 

11.30am 

& 

3.00pm- 

5.00pm 

 

No  

surgery 

 

No 

surgery 

  

3.00pm- 

5.00pm 

 

T 

3.30-

5.30pm 

8.30-

10.30am 

9.00-

11.00am 

6.30pm- 

8.00pm 

Alternate 

weeks 

 

 

3.30-

5.30pm 

9.00am- 

11.30am 

 

 9.00am-

11.30am 

& 

3.00pm- 

5.00pm 

1st 3rd 5th 

week 

 

 

F 

 

No  

surgery 

9.00-

11.30am 

& 

4.00pm-

6.00pm 

 

No  

surgery 

 

8.30-

11.00am 

& 

3.30-

5.30pm 

 

No surgery 

 9.00am- 

12.00am 
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  SURGERY CLINICS 
 

As well as the normal GP and nurse  

surgeries, the following clinics take place: 

 

 STOP Smoking  (Tues am & pm ) 

 Diabetes Specialist Nurse (Weds am & pm) 

 Open Mind ( Tues am ) 

 Alcohol and Drugs Team (Tues pm) 

 Midwifery (Tues am & pm) 

 SPRINT team (Fri am & pm) 

 Sexual Health (Mon pm  & Tues pm) 

 Blood Test (Mon am & Fri am) 

 Immunisation and vaccination (Tues am) 

 Warfarin  (Thurs am) 

 

The following clinics take place as and when   

required 

 Lung Health 

 COPD  

 Family Planning  

 Asthma 

 Diabetes 

 Health Promotion 

 Heart Failure 

PATIENTS WITH PARTICULAR NEEDS 

 

Our surgery is wheelchair accessible and we 

have two disabled parking spaces.  

Information can be provided in large text if  

required.  

A hearing loop is installed for patients who are 

hard of hearing. 

We can arrange interpreting  services for  

patients who do not speak English. Please  

inform us this service is needed when booking  

an appointment.  
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PRACTICE STAFF 

 

Practice Manager   Carole Jasilek  

Office Manager       Denise Willis  

Medical Secretary   Lynda Smith 

Reception Staff        Christine Coles, Jo Pick, 

Sarah Arnold, Jane  Atkinson and Jane Steele 

are here to help you.  They are your first point 

of contact and answer the phone, deal with 

enquiries and process repeat  

prescriptions. Their job is very demanding so 

we would ask you to be patient when calling. 

NURSING TEAM 

 

Sharon Davies, RGN, has been the practice 

nurse since June 2003. She is fully trained in 

family planning and runs our asthma,  

diabetic and health promotion clinics. She 

carries out many of our smear tests and  

assists at implants and other minor  

operations. 

 

She is ably assisted by Dawn Chivers HCA , 

who takes blood tests, and  carries out Health 

checks and  

Holly Southall Practice Nurse 
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Repeat Prescriptions 

If you take medication on a long-term basis, you can ask for a 

repeat prescription at reception. You may if you wish fax over 

your request (fax no. 2951146) or post your request to us.  On 

receipt of a S.A.E. we will be happy to post your prescription to 

you. Repeat  prescriptions may also be requested on-line. To 

access this service please ask reception for instructions and a 

password. 

 

Prescriptions can also be sent electronically—ask at your  

nominated pharmacy for details. 

 

We operate a two working day service for prescription requests.  

If you need your prescription urgently, please inform a  

receptionist.  

 

Due to the high volume of  telephone calls first thing in the 

morning, we would advise that  prescriptions can only be  

collected after 10.00am. 

Antenatal care 

Community midwife, and 

her team 

provide  

antenatal 

and post na-

tal care in 

the commu-

nity. 

 

 

Asthma 

Asthma sufferers can be 

seen by Sharon for  

advice and support in any 

of her daily clinics. 

Child Health &  

Immunisation 

All new babies are invited 

for regular check-ups from 

six  weeks old. 

Our named health visitors 

are Alyson Brown and 

Yvonne Mungroo. Clinics 

are held at the  

Children’s Centre, Rolleston 

School, Hillsborough Road 

Leicester.  Telephone no. 

2252200. 

Diabetes 

Led by our nursing team, 

Sharon offers advice and 

general health check-ups to 

patients diagnosed with  

diabetes in any of her  

regular daily clinics. 



 

 

YOUR RIGHTS AND OUR RIGHTS 

 

Your Rights 

 You should be treated with courtesy and understanding. 

 Your medical details should be kept  confidential.  

 You should be seen by a doctor within 48 hours, or for urgent 

cases, on the same day. 

 You may request a home visit if you are too ill to leave the house.  

 You have the right to receive advice,  treatment or referral that is 

appropriate for your  condition. 

 Your repeat prescriptions should be  processed within two  

          working days. 

 

Our Rights 
  All staff should be treated with courtesy and  respect. Other  

           patients’ needs should also be respected. 

  You should be on time for your appointment. Appointments you   

           cannot attend should be cancelled as soon as possible. 

  Your doctor has the right to refuse treatment which he or she  

          considers unnecessary, and to expect advice or treatment            

          to be followed. 

  Repeat prescriptions should be requested in good  time. Other  

          medication requests may take more than two working days or  

          may need an appointment.  

 

AGGRESSIVE OR VIOLENT BEHAVIOUR  

 

We aim to treat our patients courteously at all times 

and expect our patients to treat our staff in a similar  

respectful way.  We take seriously any threatening,  

abusive or violent behaviour against any of our staff or  

patients.  If a patient is violent or abusive, they will be 

warned to stop their behaviour.  If they persist, we may 

exercise our right to take action to have them removed,  

immediately if necessary, from our list of patients. 
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CALLING ALL CARERS 

 

Do you spend a significant part of your time looking after  someone 

who is ill or who is disabled?  It may be a relative or it may be a close 

friend. Sometimes school age children look after their  parents.  If you 

think you fit the description of a carer,  let the receptionists  know and 

they will give you a Carers Pack that will inform you of  what  services 

are available in the community to help you should you need them. 

THE HEDGES PATIENT REPRESENTATIVE GROUP 

 

The Hedges has a lively and committed Patient Group, that advises 

us and helps us to improve  services and  facilities. The group has 

produced an annual patient survey, raised funds for the  

practice, and writes a quarterly newsletter. The group’s  

suggestions on how to improve services are taken seriously by the 

practice. New members are always welcome. If you would like to 

join, contact Carole Jasilek, the Practice Manager, in the first  

instance. 

COMPLAINTS AND SUGGESTIONS 

 

The Hedges Medical Centre aims to give a friendly and  

professional service to all our patients.  However if you have any  

concerns about any aspect of our service, please let us know.  

Speak to whomever you feel most comfortable—your GP, our 

Practice Manager or our reception staff will be happy to help. In 

the majority of cases, concerns can be resolved quite easily.  

 

If you feel that you do not want to speak to a member of staff 

you may raise your concerns with NHS England. Their phone 

number is: 0300 311 2233. Their address is: Customer Services 

Department, NHS England PO Box 16738, Redditch, 

Worcestershire N97 9PT. Alternatively you can e mail them at: 

england.contactus@nhs.net. 
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Patient Confidentiality  

 

We respect your right to  

privacy and keep all your health 

information confidential and  

secure. 

 

It is important that the NHS 

keeps accurate and up-to-date 

records about your health and 

treatment so that those treating 

you can give you the best  

possible advice and care. This 

information is only available to 

those involved in your care and 

you should never be asked for 

personal medical  information 

by anyone not involved in your 

care.  

Consent To Treatment 

 

The principle of consent is an  

important part of medical ethics and 

the international human rights law.  

 

You must give your permission  

before you receive any type of  

medical treatment, such as the nurse  

arranging a blood test, or the GP  

prescribing new medication.  

 

Consent may be given verbally, non-

verbally, (for example, raising a hand 

to allow the nurse to take a blood 

sample) or in writing, by a consent 

form. 

 

There are a few occasions when  

treatment may go ahead without  

consent, for example, if you are  

unconscious, or if it is considered that 

you do not have the mental capacity 

to understand and use information. 

Healthcare professionals will then 

treat you if they consider that it is in 

your best interests. 

Freedom of Information Act  
The Freedom Of Information Act 

2000 aims to provide members of 

the public with the right to access 

information held by public bodies, 

mainly to show how public money 

is being used.   

 

If you wish to find out what sort of 

information is available from the GP 

practice, pick up a Freedom of  

Information leaflet  from the notice-

board  or ask at reception.  

 

You also have a right to know what 

information we hold about you. If 

you would like to see your records, 

please call our practice manager. An 

appointment will normally be 

necessary.  10 



 

 

Remember  

 Keep the medicine chest in a 

secure, locked place out of 

reach of small children. 

 Always read the instructions 

and use the  suggested dose    

 Don’t keep or use  

   medicines past their sell-by    

   date 

 Take all unwanted and out-of-

date medicines back to the 

pharmacy 

Your local pharmacist 

Your local pharmacist will be able to give you free 

health advice at any time—you don’t need an  

appointment.  Many pharmacies open late on a rota 

basis. Call NHS Direct for details. Pharmacies  also 

now operate a minor ailments scheme where you can 

discuss minor ailments and if necessary can be pre-

scribed over the counter drugs. 

Other local NHS services 

As well as our practice, there are many other local NHS  

services you can contact for health advice, information or  

treatment.  Before you do, remember that you can treat many 

minor ailments such as colds, coughs and indigestion by keeping 

a well-stocked medicine cabinet at home.  We suggest you keep 

the following: 

 Paracetamol and aspirin (children under 16 and people with 

asthma should not take aspirin. 

 Mild laxatives. 

 Anti-diarrhoeal medicines. 

 Rehydration mixture. 

 Indigestion remedy (for example antacids). 

 Travel sickness tablets. 

 Sunscreen. 

 Sunburn treatment (for example calamine). 

 Tweezers and sharp scissors 

 A thermometer 

 A selection of plasters, non absorbent cotton wool, elastic 

bandages and dressings. 

111 NHS Service 

Phone this free service 

when the surgery is closed 

and you need medical help 

fast but it’s not a 999 

emergency. A trained  

adviser will direct you to 

the appropriate service. 

 

Accident and Emergency/999 

Whatever the day or time, if you or 

someone else experiences severe chest 

pain, severe blood loss  or  suspected 

broken bones, go to your nearest   

Accident & Emergency (A &E)  

department, or call 999.  A & E is open 

24 hours a day, 365 days a year, and can 

assess serious injuries and provide  

emergency treatment. 
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Contacting Us 

 

The Hedges Medical Centre,  

Pasley Road, 

Leicester LE 2 9BU 

Telephone:  0116 2251277 

Fax No. 0116 2951146 

Opening hours: 

Monday to Friday 8.30am—6.30pm. 

At evenings & weekends, if you need a GP,  

please ring 111 and you will be directed to the right service for you. 
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Dr SA Bailey & Partners 
 Practice Boundary 
 

Practice  

Population 
 

We have a list of 

5000+patients who 

live mainly on the 

Eyres Monsell estate 

and in private  

housing in the  

surrounding areas. It 

is a compact  

practice area with 

few traffic problems 

and easy parking.  
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